Empower, Connect &
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Enterprise IT solutions on a SMB budget
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Our Company Mission

In today's fast-paced digital world, dependable
IT is the backbone of every successful
business. We deliver tailored solutions that
empower, connect, and protect what matters
most to your organisation.

Our Values

0 Integrity First

l/ \\ Trust is our foundation; we do

what's right, every time.

Accountability

We own our commitments
and deliver on our promises.
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Collaboration

Success is a team effort -
yours and ours.

Continuous Improvement

We evolve with technology,
always striving for better.

Attention to Detail

Every detail matters—your
business deserves precision.
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Comprehensive IT Services tailored for Your Business

Your time is valuable. Let us handle your IT, so you can focus on what you do best.

Network Oversight

We monitor your core systems,
ensuring smooth operations.

sscsc——) System Maintenance

Our tools keep your devices
—é:é:}— updated and running efficiently.

Cyber Security

g
s

Protect your business with
robust security measures
and peace of mind.

oL9
©
$5
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Application Management

Keep your business apps
performing at their best

Help Desk Support

Our experts are ready to assist
whenever you need help.

Data Protection

We secure your data and
ensure it's recoverable, no
matter what.
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Choose Your Level of IT & Cyber Security Maturity

|s your business protected? With Armour Networks, you can break away from legacy IT and build
a resilient, future-ready defence.

Standard Managed IT
@ Basic Security | No Strategy

Still relying on outdated IT practices? This is like leaving your doors and windows
unlocked—easy for opportunistic threats to slip in. Without a clear security
strategy, your business is exposed to unnecessary risks and costly disruptions.

Managed IT + Cyber Security Maturity Level 1
Improved Security | Foundational Strategy

O Take the first step towards protection. Level 1is like always locking your doors and
L windows, making it much harder for intruders to gain access. You get essential
controls and basic cyber awareness, forming a solid security foundation.
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Managed IT + Cyber Security Maturity Level 2
Tighter Security | Well-Formed Strategy

O Ready for stronger defences? Level 2 is the equivalent of having your house
L2 locked up with an alarm system and cameras. Your business benefits from
advanced monitoring, forensic capabilities, and a proactive security posture that
deters and detects threats.

Managed IT + Cyber Security Maturity Level 3
Enterprise Security | Fully Formed Strategy

O For organisations that demand the highest level of protection. Level 3 is like
L3 having 24/7 security guards on site—your attack surface is dramatically
reduced, and compliance is assured. This tier includes privileged access
management and continuous monitoring for complete peace of mind.

Break away from legacy IT. Choose the maturity level that fits your business and start building a
safer, smarter future today.

ARMOUR 06 www.armournetworks.com.au


https://www.armournetworks.com.au/

Start your digital transformation journey now

Build Your Perfect Package
Strategic IT & Cyber Security Alignment.

Choose the right combination of Managed IT &
Cyber Security services for your business

On boarding & Quarterly
Business Reviews

We believe your IT and cyber security
strategy should evolve with your
business. That's why Armour Networks
conducts quarterly reviews—ensuring
your technology solutions always support
your goals and keep you ahead of
emerging threats.

o7

Managed IT Services

Our team regularly assesses your network,
systems, databases, and applications to
keep everything running smoothly. We
manage Microsoft 365 licensing, provide
ongoing IT support, and offer optional
cyber security training to empower your
staff and reduce risk. All Managed IT
Services include essential security
protection for your users, devices and
services.
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Build Your Perfect Package

We begin every partnership
with a thorough assessment
of your current cyber security
posture. From there, we
design a strategy tailored to
your unique needs—helping
you close gaps and strengthen
your defences.

Onboarding & Quarterly
Business Reviews

@

Managed IT Services

@

Cyber Security

|—> Maturity Level 3
or Maturity Level 2
or Maturity Level 1

ARMAOUR

MATURITY LEVEL 3

MATURITY LEVEL 2

MATURITY LEVEL1

Enterprise Protection | Full Compliance

Designed for organisations with sensitive data or strict
regulatory requirements, Level 3 aligns with ACSC Essential
Eight controls and is ideal for councils, government, financial
institutions, and larger enterprises. Privileged Access
Management (PIM/PAM) added plus time and employee
monitoring. User cyber awareness training included.

Advanced Controls | Forensic Capabilities
Recommended as the minimum for all businesses, Level 2
adds extra layers of defence and tools to help identify and
respond to cyber incidents (SOC monitoring with 1year log
retention). User cyber awareness training included.

Improved Security | Foundational Strategy

A great starting point for small businesses, Level 1delivers
essential protection and a essential security strategy. User
cyber awareness training included.
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Standard Managed IT Managed IT Managed IT
Managed IT CyberSec Maturity L1 CyberSec Maturity L2 CyberSec Maturity L3

INCLUSIONS

Business As Usual Labour Included

Direct Service-Desk (Immediate technical response)
Live Documentation
Active Triage Service
Service Level Agreement
Priority Service
Vendor Management
vCIO - Virtual Chief Information Officer
Project Consultation Service
Cloud Email Signatures
Proactive Dark\Web Monitoring
IT Management Tools
Proactive Device Monitoring
Patch Management
Custom Automation Tasks
Secure Remote Access
EDR (Endpoint, Detect and Response)
Email Security Services

Device Security
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Asset Tracking and Lifecycle Management
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[ INCLUSIONS Standard Managed IT Managed IT Managed IT J
Managed IT CyberSec Maturity L1 CyberSec Maturity L2 CyberSec Maturity L3

Essential 8 Security Compliance

Application Control v v v v
Patched Applications v v v v
Configure Microsoft Office Macro Settings v v v
User Application Hardening v v v
Restrict Administrative Privileges v v v v
Patched Operating Systems v v v v
Multi-factor Authentication v v v v
User Awareness Training v v v

DNS Filtering (?7)

Zero Trust Administration (7)

Saas Cloud Backup (SIEM - 24/7 Monitored) (?)
SOC - 24/7 Monitored (?)

PIM/PAM - Privileged Access Management (?)

Comprehensive Time Tracking
and Employee Monitoring

ARMAOURNETWORKS
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Unite Your Team with Microsoft 365

Building a collaborative workplace doesn't happen
overnight - it requires the right tools and a
commitment to connection. With today's cloud-based
solutions, fostering teamwork is easier than ever.

Microsoft 365 empowers your business with a suite of
features designed to streamline communication and
boost productivity. From instant messaging and video
meetings to secure file sharing, Microsoft Teams
serves as your central hub for unified collaboration.

Whether your staff needs to chat, meet, or work
together on documents, Microsoft 365 makes it

simple to stay connected and get more done.

Experience the next level of teamwork with modern
collaboration tools that help your business thrive.

ARMAOURNETWORKS l
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Microsoft Copilot — Intelligence That Amplifies Your Team

Empower, Connect & Protect your business—now with Al that works where your people already do.

Copilot weaves intelligence into everyday tools so your team can create faster, make clearer decisions,

and spend more time on work that moves the needle.

What Copilot Delivers

Write and build at speed

Turn ideas into polished documents,
presentations, and emails in minutes — so
projects move from draft to done without
the busywork.

Analyse data and act with confidence

Surface insights from spreadsheets and
conversations, translate findings into next
steps, and keep stakeholders aligned.

ARMAOUR 12

Automate the repetitive

Streamline routine tasks and approvals to
free up time for growth, customers, and
innovation.

Write and build at speed

Copilot operates across Word, Excel,
PowerPoint, Outlook, and Teams,
delivering a unified experience inside
Microsoft 365—no new platforms or
steep learning curve required.

www.armournetworks.com.au
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Why Armour Networks for Copilot

Empower, Connect & Protect your business—now with Al that works where your people already do.
Copilot weaves intelligence into everyday tools so your team can create faster, make clearer decisions,
and spend more time on work that moves the needle.

Adoption that sticks Security-first, compliance-ready

From executive use cases to frontline Our approach embeds governance and
workflows, we map Copilot to roles, teach access control from day one, aligning
best practices, and measure real Copilot with your broader cyber strategy
outcomes—not just activity. and Essential Eight controls.

Deployment you can trust

We combine local expertise with global
reach to roll out Copilot securely and in line
with your policies — tailored to industries
like Professional Services, Healthcare, Non
profits, and Local Councils.
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How We Deliver (Fast)

(" )

Base M365

Data governance
review needed.

Assess

Readiness and data
governance review

4 )

Enable

Configure, pilot with
champions, and

4 )

Govern & Secure

Policies, permissions,
and guardrails aligned

~

Secure M365

Aligned to your risk
posture.

across M365. iterate. to your risk posture.
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Empower Your Business with Scalable VoIP Solutions

From video conferencing solutions that foster equal participation to cloud phones that work
anywhere—whether on wired handsets, mobile devices, or Microsoft Teams—Armour Networks
ensures seamless communication for hybrid and remote teams. Backed by enterprise features and a
no-term contract model, we make VolIP easy, secure, and cost-effective for businesses of all sizes.

Efficiently manage Advance (_\
incoming calls for‘ Call Queues N . Record conversations for
better customer service. —> LIVE Call Recording

training, compliance, and
quality assurance.

unified communication.

Easily manage your R ; ;
VolIP system with a Intuitive Y — L R ids Get quick aSS|st.anc'e
friondly interf \VoI|P Portal ’ apl upport when you need it with
user-friendly interface. [ ] responsive sUpport.
\—) Seamless Easily transfer your
Automate tasks and Automated zgz . existing phone numbers
processes to improve &— Porting to the VolP svsterm
efficiency and productivity. Workflows (=N DS Vel & :

Provide toll-free 1300 & 1800 — —> ' Teams Seamlessly integrate VolP
numbers for customers G . with Microsoft Teams for
to easily reach you. Numbers GG Integration
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Private Cloud

Private cloud environments offer
dedicated resources, either on-premises
or in a secure data center. This approach
gives your organisation maximum control
and flexibility—ideal for businesses with
legacy systems or strict compliance
requirements. If your operations demand
extra assurance and can't fully transition
to public cloud, private cloud is the
trusted choice.

Best For:

I Companies running legacy applications.

I Organisations with stringent data
regulations

I Businesses seeking enhanced control
over their infrastructure.

ARMAOUR 16

Cloud Solutions for Every Business Need

Public Cloud

Public cloud services enable your team to
access applications and data from
anywhere, on any device. With scalable
resources and robust privacy controls,
public cloud is perfect for businesses
ready to embrace modern, cloud-friendly
solutions. It's a cost-effective way to
support growth and innovation without
the need for heavy infrastructure
investments.

Best For:

I Startups and growing businesses.

I Organisations ready to modernise their
core systems.

I Teams needing flexible, remote access.

www.armournetworks.com.au
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Cloud Solutions for Every Business Need

Hybrid Cloud Best For:

Hybrid cloud combines the strengths of I Businesses with a mix of cloud-ready
both private and public cloud, allowing and legacy applications

seamless data sharing and resource I Organisations seeking scalability without
scaling. This model helps your business large capital expenses.

handle sudden spikes in demand, I Teams needing flexibility for sensitive
optimise costs, and maintain local data and workloads.

infrastructure for sensitive workloads.
Hybrid cloud is the smart solution for
organisations balancing legacy needs with
the benefits of cloud technology.

Build a Strong Foundation for Success

Armour Networks' modern infrastructure solutions help your business scale on demand and reach
new heights. Let us guide you to the right cloud platform for your unique needs.
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Protecting Your Network
- From the Edge In

Managed Security Gateway

Protect your business with robust,
monitored gateways that defend against
external threats and unauthorised access.

True security begins at the perimeter of your
network, wherever your business operates. By
proactively managing, updating, and
maintaining your devices, Armour Networks
helps ensure your network stays resilient-
minimising risks, boosting performance, and
supporting productivity for every user.

Managed Local Area Network (LAN)
Keep your internal network running
smoothly and securely with expert
configuration, monitoring, and support.

Managed Wi-Fi
Deliver fast, reliable, and secure wireless
Secure your business with Armour Networks connectivity for your team—no matter
where proactive management means peace of mind. where they work.
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Complimentary Cyber Security Assessment
Stay Ahead of Threats - Protect What Matters Most

Cyber-attacks are a growing
risk for every business,

especially small and medium 1in 5 small businesses will
enterprises. experience a cyber breach
this year.

Basic antivirus and backup
solutions are no longer enough.
When every minute counts and

data loss can damage your 81% of breaches impact
reputation, you need robust small and medium
protection and rapid recovery businesses.
capabilities.

Don't let a single vulnerability put years of hard work at risk.

ARMAOURNETWORKS 19

(6‘ Did You Know?

The average cost of a
cybercrime incident in
Australia is $276,000

97% of breaches could be
prevented with today's
technology.
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Our Approach to Cyber Defence

&

|dentify risks before they Protect your systems with Detect threats early with
become problems. advanced security measures. proactive monitoring.

Q0 3

=

Respond quickly to incidents Recover efficiently to keep
to minimise impact. your business moving.

Armour Networks offers a free cyber security review to help you strengthen your defences and
safeguard your future.

Ready to take the next step? Contact us today for your complimentary assessment.
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Protecting your systemsis a
360° Strategy

.
& IT
CONSULTANCY
. - MANAGED CYBER
Empower: We equip [TSERVICES TRAINING

organisations with clarity, insight,
and expertise to make confident,

security-led ICT decisions.
EMPOWER

Connect: We seamlessly connect T, CYBER
people, processes, and systems PHONE SYSTEM SECURITY
to enable secure, efficient, and
collaborative operations.

8
8 8 CONNECT PROTECT

COLLABORATION DISASTER
TOOLS RECOVERY

Protect: We proactively defend

environments through continuous 29 \&J

monitoring, risk assessment, and INFRASTRUCTURE/ BUSINESS
. . CLOUD SERVICES CONTINUITY
preventative cyber security controls.
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The Armour Networks Advantage

Professional Expertise

Our team is made up of highly qualified
professionals with years of experience
delivering IT solutions that strengthen and
safeguard businesses. We're dedicated to
helping you achieve your goals through
technology that works for you.

Local Knowledge, National Reach

With deep roots in the Sydney market and
beyond, we deliver best-in-class T
services tailored to local business needs.
When issues arise, our responsive support
team is ready to resolve them quickly—so
you can get back to business without delay.

ARMAOUR 22

Tailored IT Solutions

Every business is unique. That's why we
design IT strategies around your specific
requirements—enhancing connectivity,
reliability, and performance so you can
focus on what matters most.

Your Business ReliesonIT

For over two decades, Armour Networks
has empowered, connected, and protected
organisations across Australia. Our experts
are committed to your success, providing
integrated Managed IT, Cyber Security, and
Collaboration solutions that align with your
business objectives.

www.armournetworks.com.au
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Trust Our Team To

Empower, Connect &
Protect Your Business

Contact our expert team today
to find out how.

E: hello@armournetworks.com.au
T. +61 02 9299 8768
W: www.armournetworks.com.au

ARMAOUR
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Armour Networks Pty Ltd
Suite 215, 111 Harrington St, Sydney 2000

Bridge St

Martin Place

yde Park Bar
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Information Bank

DNS Filtering SOC- 24/7 Monitored

DNS filtering is defensive software that The SOC service offers 24/7 monitoring
prevents cybersecurity threats by and one-year log retention to quickly
following simple logic: if a website has detect and respond to cyber threats. It
something potentially dangerous within combines SOC with SIEM for forensic

it, DNS filtering blocks a user from analysis and compliance, making it ideal
visiting it in the first place. It's a zero-trust for businesses needing strong security
solution that leaves nothing to chance. and regulatory alignment.

Zero Trust Administration

The Zero Trust Cyber Security Platform offers a unified approach to protecting users, devices,
and networks against the exploitation of zero day vulnerabilities. The plaform uses a
combination of Allowlisting, Ringfencing, Elevation Control, Storage Control and Network
Access Control to stop the misuse of vunerable systems.
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Information Bank

Privileged Identity Management Privileged Access Management
Privileged Identity Management (PIM), Privileged Access Management (PAM)
on the other hand, is concerned with refers to a set of security policies and
managing the permissions already tools designed to regulate and oversee
assigned to privileged accounts. It access to sensitive resources. Its primary
defines how these identities interact focus is on controlling and monitoring
with critical resources and ensures that access whenever a user attempts to
their granted access aligns with connect to a privileged system or asset.

organizational security standards.

Saas Cloud Backup (SIEM - 24/7 Monitored)

|s purpose-built, automated security platform (SIEM/SOAR) designed to monitor, detect, and
remediate malicious activity across customer cloud applications.
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